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FUND INFORMATION

FUND OBIJECTIVE

Through established mandates, Old Mutual Investment Group (OMIG) manages
the investments of a specific fund. These investments are typically large and are

invested in a diversified portfolio.
PRODUCT FEATURES

e The objective is to achieve competitive investment returns with acceptable
risk.

e The fund is managed as a standalone fund with assets held in its own right.

e The fund Trustees or Board of Directors oversee all fund activities including
investments.

e Through a Power of Attorney and delegated authority, OMIG makes
investment decisions. Decisions that are outside the delegated authority are
presented to the Trustees for approval.

e Specific investment benchmarks are pre-agreed between the fund and
OMIG.

e The Fund trustees monitor OMIG's investment performance against agreed
benchmarks on a quarterly basis.

e OMIG makes quarterly in-person investment performance presentations.

e A dedicated client service team from OMIG is assigned to the fund.
INVESTMENT OPTIONS
Below are the various asset classes available for investment:
Asset Class

e Cash & Deposits

e Interest Bearing Assets
e Equity

e Property

e Alternative Investments

The asset mix is subject to actuarial and/or investment consultant input, taking

into account the liabilities of the fund/membership profile.
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LIQUIDITY
Funds can be accessed by written notice without any penalty fees.
TRANSPARENCY

A monthly investment portfolio report with transactions undertaken or recorded
and quarterly investment portfolio report including commentary from portfolio
managers is presented to the trustees/appointed officers/management of the
fund.

OMIG also recommends to the trustees the appointment of a custodian.

FEES

Management fees of upto 0.50% per annum on assets under management are
applicable, following thorough review of investment requirements of each fund.
The fees shall be calculated monthly by pro-rating annual fees by 1/12 and are
recoverable from an investor’s portfolio on a quarterly basis.

FULL TERMINATION
Two (2) calendar months’ notice required and no penalty levied.

PARTIAL DISINVESTMENT

At least 24 hours' written notice required (depending on size) and no penalty
charged.

INVESTMENT OWNERSHIP

Investments are done in the pension fund’'s name.

BASIS FOR CALCULATING PERFOMANCE

Returns are calculated on a true-weighted basis. This method takes daily cash
flows into account, thereby minimizing the impact of the size and timing of such

cash flows.

The performance calculation methodology for individual asset categories
measures only those assets which were present for the entire period of
measurement. Any “lost” return in such a category is however recovered in the

Total Return.

This methodology conforms to international standards of performance

calculation. All returns are shown before fees.
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TAX IMPLICATIONS ON RETURN

The return to be presented shall take into account all applicable taxes. i.e. Only
withholding tax and tax on realized capital gains and VAT on fees are taken into

account.

REGULATORY INFORMATION AND DISCLAIMER

Old Mutual Investment Group Limited (OMIG) is a portfolio/fund manager in
Malawi registered with and licensed by the Reserve Bank of Malawi. OMIG is a
member of Old Mutual (Malawi) Limited group of companies which is ultimately
owned by Old Mutual Limited, listed on the Johannesburg, Namibia, Zimbabwe

and Malawi Stock Exchanges.

Past performance cannot be relied on as an indication of future performance. Old
Mutual Investment Group Limited does not provide any guarantees regarding the

capital invested in the Fund or the returns of the Fund.

Old Mutual Investment Group Limited does not warrant the accuracy of the
information contained herein and therefore does not accept any liability in respect
of any loss you may suffer as result of your reliance thereon. The processes, policies
and business practices described may change from time to time and Old Mutual
Investment Group Limited specifically excludes any obligation to communicate

such changes to the recipient of this document.

This document is not an advertisement, and it is not intended for public
distribution. The recipient is advised to assess the information with the assistance
of an adviser, if necessary, with regard to its compatibility with his/her own
circumstances in view of any legal, regulatory, tax and other implications. The
information herein does not constitute an offer to sell or a solicitation of an offer to
buy any securities. This document is expressly not intended for persons who, due
to their nationality or place of residence, are not permitted access to such

information under applicable law.
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By investing in the Old Mutual Balanced Fund, customers acknowledge the risks
associated with investing in the fund and further understand the various risks that
are involved in holding a portfolio of investments and in dealing therein in the

financial markets, subject always to the Investor's guidelines and prohibitions.

Any changes to the product/offering features or terms and conditions may be

communicated through this fact sheet. The detailed prospectus can be

downloaded from the OIld Mutual website www.oldmutual.co.mw or requested

from Old Mutual through email info@oldmutual.comw to the attention of the

Customer Experience Manager.

PRIVACY

We take the protection of your personal information seriously. Personal
information is treated as confidential and is processed by Old Mutual in
accordance with applicable data protection and privacy laws. Further details are
contained in the Privacy Notice provided with the application form, which is also

available on our website www.oldmutual.co.mw/about-us/privacy-policy/ .

DISCLOSURE

Personal trading by staff is restricted to ensure that there is no conflict of interest.
All directors and those staff who are likely to have access to price sensitive and
unpublished information in relation to the Old Mutual Group are further restricted
in their dealings in Old Mutual shares. All employees of the Old Mutual Investment
Group Limited are remunerated with salaries and standard incentives. Unless
disclosed to the client, no commission or incentives are paid by the Old Mutual

Investment Group Limited to any persons other than its representatives.
COMPLAINTS

For all complaints, suggestions and concerns please contact:

Q Switchboard:0891002010 Q Telephone: +265 111 820 677

Toll-freeline:329

e Email: info@oldmutual.co.mw psimwaka@oldmutual.co.mw

Facebook handle: Old Mutual Malawi X Handle: @OIld Mutual Malawi



http://www.oldmutual.co.mw/
mailto:info@oldmutual.co.mw
http://www.oldmutual.co.mw/about-us/privacy-policy/
mailto:info@oldmutual.co.mw
mailto:psimwaka@oldmutual.co.mw
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If dissatisfied with the level of quality of service provided, and complaints have not
been handled in a satisfactory manner, within the stipulated timeframes,
customers have a right to escalate complaints to the Regulator, Reserve Bank of
Malawi as below:

Reserve Bank of Malawi,

P.O Box 565, Blantyre.

Email: complaints-handling@rbm.mw

Toll Free Line: 459 (TNM & Airtel)



mailto:complaints-handling@rbm.mw
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